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PREFACE

2020 was a significant year both for Armenia and for the whole world. It has
been marked in history by the COVID-19 pandemic.

The pandemic and emergency measures deriving from it, undertaken from
March 2020, changed the mechanisms of the organization of higher education.
Universities switched to distance learning within just a few days, with insufficient
technological means and clearly set mechanisms for regulating the educational
process in terms of its content. The pandemic was a grave challenge for higher
education in Armenia, a challenge which served as an opportunity to appreciate the
role and importance of distance learning in our lives. Within the framework of this
article multiple studies were carried out to identify and evaluate the impact of the
pandemic on the normal course of education. Reference was made to the pre-
pandemic and post-pandemic periods to examine the changes in the behavior of
applicants, students and universities. The article can give the reader an opportunity
to make a choice between traditional and distance forms of learning. It also allows
to form a general idea about the ways and methods of organizing distance learning.
The studies present several recommendations aimed at promoting the transition to
distance learning.

The purpose of the research is to study and analyze the peculiarities and main
problems of distance learning management and its impact on the RA economy.

To achieve this purpose, we address the following problems in the article:

= examine the impact the pandemic has had on the quality of education, and

in particular on access to it,

= present the peculiarities and main problems of distance learning,

= present the positive and/or negative influence of distance learning on the

economy of RA,

= develop recommendations that address problems of quality and accessibility

of distance learning.

Introduction: Everyone, regardless of their age, sex, nationality, religion and
geographical location, has the right to education. We shall not be deprived of the
very important opportunity to study due to social insecurity, physical disability and
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the impossibility of attending educational institutions. Distance learning is one of
the best ways to ensure continuous education. Distance learning is a collaboration
between a teacher and a student at a distance. This education method is not new: it
has emerged in Great Britain in 1980 and was called “The Open University”. In the
21 century, computers and the Internet have abruptly entered our lives, making
distance learning easier and more accessible. For distance learning to be effective, it
is necessary to properly organize the capabilities of the computer. Team work,
cooperative learning, active learning processes are important during the
implementation of educational technologies within distance learning. This
technology requires the implementation of research and acquisition of knowledge
through joint or individual actions that enable one to occupy different social roles
in the enterprise and finally develop independent critical thinking. [3]

* Asynchrony: during the process of learning the teacher and learner work at a
time convenient for them.

* Profitability: the economic effectiveness of distance learning.

* Lecturer: the new role and functions of lecturer.

* Learner: the requirements from learners significantly differ from those of
traditional methods.

* New Information Technologies: all information technologies are used in
modern distance learning: computer, computer network, system multimedia,
etc.

* Socialization: in some ways, distance learning relieves social tensions by
providing equal access to education regardless of location and financial
requirements.

* Internationality: distance learning provides good facilities for the input and
output of the Curriculum.

The aforementioned peculiarities determine the advantages of distance
learning over other forms of learning, and in the meantime, they make certain
demands on both the teacher and the student, not alleviating and in many cases
even complicating learning.

Apart from peculiarities, distance learning also has a range of advantages,
including:

+ Independent choice of place and time of study,

* introduction of the latest technologies in education,

* the possibility of being away from the university or enabling disabled people

to get a classical education,

+ 70% reduction in operating costs,

+ individual work with the lecturer and independent work with video

materials as well as e-books,
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* opportunity to participate in teleconferences,

 communication with databases and banks through computer networks,

- presence of work flexibility factor,

* exclusion of geographical boundaries and absence of territorial barriers.

Is there an establishment in RA that offers distance learning to its students?
Until 2020, the provision of distance learning was considered a modified form of
education, yet the pandemic turned it into a necessity in 2020, which in its turn is
considered a means and mechanism for restraining the risk of disrupting the normal
course of learning in such cases.

The first educational institutions in RA that provide distance education are the
NAS RA International Scientific and Educational Center and the RA Academy of
Public Administration, which are participants of the joint distance master’s program
“Business Administration”. It is, in its turn, the only educational program in the
entire region of RA, which is implemented remotely.

“Business Administration” joint distance master’s program was launched in
2015 within the context of the grant program “Distance master’s education with
awarding of a joint diploma”.

This educational program is for those who want to start or develop their own
business, but do not have time to attend classes.

Master’s degree educational program “Business Administration” is carried out
by the chair of Administration of the RA PAA. Admission is carried out in two
competitive stages: submission of documents and interview (written, oral).
Applicants with at least a bachelor’s degree are eligible for admission. The form of
education is distance learning, and the annual education fee is 650,000 (six hundred
and fifty thousand) AMD.

In order to ensure the high quality of distance learning system, the RA PAA
carries out an analysis and evaluation of the goals and problems related to the
educational programs. It is guided by following its educational strategic plan and
evaluating the results of its program of activities. [8]

Comparative analysis of 2017-2021 master’s degree entrance exam results for
part-time and distance learning [9].
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Table I'

Comparative Analysis of the Results of Distance
Learning Entrance Exams of
RA PAA (by years)
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Some higher education institutions in RA have also shifted to distance learning
for a certain period of time during the coronavirus pandemic.

As of April 1, 2020, around 42.5% of the world’s current population was in
quarantine. According to UNESCO data, on April 1, 2020 schools and universities
were closed in 185 countries, affecting 1,542,412,000 learners, which forms 89.4%
of the total amount of learners.

According to clause 21 of the annexe to the decision N 298 of the Government
of the Republic of Armenia dated March 16, 2020, during the entire period of state
of emergency (starting from March 16, 2020), caused by the new coronavirus
disease (COVID-19), the educational system, including all universities, switched to
distance learning.

The list of RA state and interstate universities is presented below;

Under the coronavirus pandemic conditions, the fees of universities of the
Republic of Armenia have also increased.

Web classes — distance classes, conferences, seminars, business games,
laboratory work, seminars and other forms of learning conducted through
telecommunications and other features of the World Network. Web classes use
specialized educational web forums, a form of user work on a specific topic or
problem, using posts left on one of the websites that have the corresponding

1 Compiled by the author.
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program installed. Web forums differ from chat classes in providing a possibility of
longer work and asynchronous nature of interaction between students and teachers.
To perform analysis, three RA universities were studied: ASUE, YSU and YSPU. [5],
(6], [7]

TableZ

Comparative Analysis of Changes in Tuition Fees of the
Three Universities of RA (according to years)
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As can be seen from the chart, ASUE has remained stable according to the
results of the comparison of changes in tuition fees, that is, from the 2019-2020
academic year until now, the fees have not changed along with the number of
faculties. Fees at YSU have increased year by year, which may also be due to the
increase in the number of faculties. And in the case of ASPU, the contour of
changes in university fees over the years has taken the form of a hill, which may be
due to a change in the quantitative number of faculties.

In addition to tuition fees, we have studied the increase in the number of
students by performing an analysis for the period of 2018-2023.

2 Compiled by the author.
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Table¥

Analysis of Changes in the Quantitative Data of
University Admissions for 2018-2023 Academic Years
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The maximum amount of the students number enrolled on RA universities was
recorded in 2020, which may be due to many factors. Let us discuss some of the
possible factors:

1. Facilitation of student admission - unlike the rest of the academic years,
students were admitted with one exam that year.

2. A 13.89% reduction of expenses in connection with the above-mentioned
factor, which is a huge number, taking into account that about 1/3 of the
population of Armenia is poor.

3. Reducing housing costs — the majority of RA students are from regions and
do not have an apartment in Yerevan, therefore, due to the shift to distance
learning during the pandemic, they mainly saved the costs of appartment
rent and transport.

Basically, these factors are related to accessibility, which is partially solved by

distance learning.

Comparing the above-mentioned indicators of analysis with the corresponding

3 Compiled by the author.
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indicators of PAA RA, it becomes clear that PAA RA is in the most favorable role in
terms of providing education with its distance master’s program.

The number of applicants to universities depends on a number of factors, and it
should be noted that emigration in our country also affects the activities of

universities. Let’s analyze the emigration indicators in the table below.
Table ¢

Migration Rate (Data of the Statistical Committee of
Armenia)
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According to the migration rate data for 2013-2021, on average 15,757 people
emigrated from Armenia per year. People aged 15-29 make up more than 25% of
immigrants. It turns out that annually, on average, 0.73% of people belonging to
this age group emigrate from the RA, which is a great danger for the RA due to the
“brain drain”, because the majority of potential students, current students and most
people with higher education are in this age group. From this perspective, distance
learning can moderate the pace of migration to some extent, as people in the 15-29
age group mostly go abroad to study and hunt for a job. In the 2020-2021 academic
year, the total number of undergraduate and graduate students was about 80,000.
Approximately 50,000 people studying at state universities paid fees. And this is

“Compiled by the author.
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despite the fact that in recent years there has been an increase in poverty in
Armenia (about 1/3 of the population is poor). This proves the fact that education is
highly valued in the RA, which forces us to think and bring to life such programs
that will help to increase the quality and standards of the current education [4].
Table 5

Comparative Analysis of Fees for Traditional and
Distance Master's Programs of RA Universities
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A bigger role is given to distance education abroad. For instance, the Faculty of
Continuing Education at the University of Oxford invites students from all over the

5> Compiled by the author.
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world to part-time, evening and distance learning programs with duration from one
to two years, several months, weeks or just one day, as well as distance learning
programs.

The Faculty of Continuing Education at the University of Oxford offers over 60
distance learning programs and courses. The duration of courses is on average from
5 to 10 weeks. Upon completion, a diploma, certificate or other document is issued,
depending on the program. The cost of short-term courses for citizens of the UK
and the EU starts from 100 pounds (approximately 48,827 drams), and for citizens of
other countries, including students from the countries of the former USSR, from
130 pounds (approximately 63,475 drams).

The MA program in International Human Rights Law at the University of
Oxford offers a unique opportunity to obtain a degree from the University of
Oxford via distance learning. This program allows you to earn a master’s degree
from the University of Oxford without leaving your own house. The duration of the
program is 2 years, and the cost is about 19,000 pounds (about 9,277,098 drams),
which is about 2.5 times higher than the cost of in-person education. Oxford
Annual tuition fees in 2022 range from £26,770 to £37,510. Added to this is the cost
of a student visa, health insurance and nine months of living, starting at £10,575.
Let’s also take into account the fact that at the end of studies, students are given two
diplomas, which is equivalent to simultaneously graduating from two different
universities, and this, in its turn, is a flexible and practical cost reduction
mechanism. Switching to distance learning in the Republic of Armenia has its
complexities. Regardless of this, we offer several transition stages:

1. Each university should develop and implement a distance learning platform
in the form of programs that will provide the opportunity to “reject”, for
example, the Zoom remote communication platform and its software defects
that hinder the normal completion of course.

2. The transition to distance learning should be gradual, which will reduce the
risk of stressful situations for participants in distance learning.

3. As a part of distance learning, much attention should also be paid to
updating the mechanisms and programs for learning an international
language and including practical experiments in working with new
methods.

4. A program, displaying the students’ frequency of class attendance that helps
the lecturer when conducting exams and includes the questions from one’s
absent classes.

5. A rigid and at the same time flexible control system should be provided. For
example, holding regular lectures and so on.

6. An online library system, the use of which will be encouraged, should be
created and developed.
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10.

. The scoring system should be revised. For example, a mechanism should be

created in which the student himself chooses the assessment goal, which, in
its turn, cannot be lower than the minimum assessment goal set by the
university.

. Specific norms that will make the student think more maturely about the

problem of understanding and using this freedom correctly should be
defined.

. Provided that the learning will be remote, the problem of time management

will be solved to a bigger extent, so it is possible to organize internships at
the same time. It will solve the problem of university graduates not prepared
for professional life.

The high level of such education should be provided, to make sure that the
development of current students and graduates is not one-sided, namely in
the form of emigration from RA.

Thus, we can state that the impact of the Covid-19 pandemic is great on the
education system in almost all countries of the world. Thousands of universities,

including those in Armenia, have faced various problems in organizing the
educational process in a qualitatively new environment. Research shows that even
universities that are in the lead of financial, technical and other terms have not
managed to avoid problems. The effects of the pandemic are not limited to short-

term impacts. Even after the restoration of the normal course of education, the
effects of the pandemic will be manifested in the medium and long-term prospects,
affecting educational strategies and practices.
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ZEpwjup niumgdwt jupwjupdwi b winbkunipjub ypu gpu
wqnkgnipjut hhdwpunhpubpp 22-nud
Lhwinu Oupuyyius
Uathnthnud

Zubgmguyhl punkp. hkpuijup niunignid, pupdpugnyl Gpenyemel, pupd-
pugniyl §ppnppul pplwbuun/npnid, Jupduydwp, jppulul pupbinunid

2020 pyuljuiip wdpnne yuwnunipjut dky tpwbwynpyt) E COVID-19 hudw-
dupulny, npp b wehp E hwinhuwgt) wpdunpbkint hkpwdup Yppnipjut nhpt nu
wwbwlynipniup: 2020 p. wwyphih 1-h gpoipjudp wojuwphh tkpjughu plwy-
smipjul onipy 42.5 %-p quijmd kp Jupwinhinud: Zwdwdwyt 30RLEUYO-h
njuibph’ 2020 pwlwih wuphth 1-ht thwlyl) tht quypngubp nt pnthbp 185
tpypnud’ wqpbgmpmt mubkbugny 1.542.412.000 unynpnnibph Ypw, npnbp
Juqunud kb pighwinip qpubigustbiph 89.4 %-p: 22-nud pupdpugniyt ntunidw-
Jui hwunwunnipnibiubpp npny dwdwbwlnyg bu wihgnid Eu Juwnwpt) hipwdup
yppnipjubn: Zhkpwjup nuumgdwi wigdwt dudwubuuppguinid Zujuuwnwh
Zuupuybunnpjut pnthtiph qupdwddupubpp qguuyny wdl) i, b dhwdwdwbuy
wdh] b pmh phgniignn nuwbngibph pywpwbwlp’ wown]bjugnyl wpyniipp
qpuiighiny 2020 pywlwihl, huyp Jupnn b gujdwbwynpdus thuk) puquuphy
qopénubpny:

1. Muwunnubph pymubkmpipyut htonwugnd. b wwppbpnipmit dbugus
nuunwphubph wyy nupmyd nuwbnnibpp pbgnigly o dky phbnppudp:

2. 9hpnuojuy qnpénth htwn juwydws sSwjuubph Ypdwwnnid 13,89 %-ny, hugp
whnbih phy b wyt qupuquynud, np Zujuwunwith ptwlsnipjui pnipe 1/3 dwup
wnpuwn

3. Puwljnipjut Swhiubkph Ypdwnnid. 22 niuwtnnubph dkdwdwutnipniup
dwpgtphg £ b snith ptwuwpwt Gphwinud, nunh hwdwdwpulh pupwugpnid
htnwdup Yppnipjut whgdwt sunphhy bpwip Ypdwnt) b hhdbwlwunid phw-
Jupwih qupdwjunmpjui b npubuwynpunh htn juydus swpubpp:

Ujuhtipl' hhdtwubmd wyu gnpsnbitkpp juyqus ki dwwnskjhnipub htw,
nnp Uwuwdp jnusnid | hinwduinp Yppoipniip: Upnbppnid swn wygkh ks nbkn &
hunjugynid htpwygup Yppoipjubp: Zuqupuynp hwdwuupuiibp, wn pnd
huwjwunwiyub, pwpudl] bt npujuybu inp Wuwydwubbpnd Yppulwb qgnpdpl-
pugn Juquultpybint mwppkp junppubph: Qrundbwuppnipmibitbpp gnyg G
wnwihu, np fuunhputphg qbpsd sku duwgh) tinyuhul) $htwbnwlut, wkuthjului
nt wy] mbhuwblniuttnhg wowewwnwp nhpptp niutgnn hwdwjuwpuwbbpp: Zwudw-
Jupuwlh wgnpkgnipnibubpp skt vwhdwbwhwlynid dhuyt jupdududljtn wgnb-
gnipjudp: Uppnipjut phwjuint pupwugph YEpujwigunidhg htnn ) hwdwduw-
pulh wqpkgnipnitubpp gpubnpdbne Bo dhpttwdudin b Epjupududtn
htpwiupmu’ wqykng Yppufui vinpuntghwibph b wpuluhwubph Jpu:

-414 -



ITpoGreMs! yIIpaBIeHUA JUCTAHIIMOHHEIM O0GyIeHreM
M ero BIMAHHMe Ha S5KOHOMHKY B PA
Jmana Ocunas
Pesiome

Krrouessre croBa: grcraHqHoHHOEe OOydYeHHE, BFICIIEE OOPa30BAHHE, (HHAH-
CHPOBAHHE BBICIIEr0 00pa30BaHHA, I1/1aTa, pepopma 06pa3oBaHHA

2020 rom ormeuern B wucropum manHzemueii COVID-19, uro mocryxmmo
IIOBO/IOM OLIEHUTb POJIb U 3HAUeHNe JUCTAHI[MOHHOTO 00pa3oBaHus. Ilo cocrosHuio
Ha 1 ampess 2020 roza oxoso 42,5% HbeIHeNIHero HaceJIeHHUSI MUPa HAXOLUIUCH Ha
kapanTuHe. [lo mammeiM IOHECKO, 1 ampens 2020 roza WIKOJBI M BY3bI OBLIH
3aKpsITHL B 185 crpanax, uto 3aTporyo 1 542 412 000 yvauruxcs —89,4% ot obuiero
YHCaa 3apEeTUCTPUPOBAHHBIX YYaIIMXCS. B IIepuo Imepexosza Ha AHUCTAHIIMOHHOE
obyueHue IIaTa 32 o6ydeHue B Bysax PecryGiauku ApMeHMs IIOCTEIIEHHO POCIa, U
B TO e BpeMd YBEJIHYHNIOCHh KOJUYIECTBO CTYAEHTOB, IIOCTYIIAIOIMUX B BY3bI:
MaKCHMalbHBIH pesynbrar Obul 3adukcupoBaH B 2020 romy, uTro MoXxeT OBITh
00y CIOBJIEHO MHOTHMU (DaKTOpaMHu:

1. OGueruenue mpueMa CTYZEHTOB B OTIHYME OT OCTATbHBIX y4eOHBIX jeT. B
9TOM TOZy CTYZAEHTHI IIOCTYIIAIH B BY3, CAABAS TOJIBKO OLUH DK3aMeH.

2. CokpauieHue pacxofiOB, CBA3aHHBIX C BBINIEyKa3aHHBIM (AKTOPOM, Ha
13,89%, uro sBisiercst orpoMHOM uMdPON B TOM CIydae, 4TO OKOuo 1/3 HacemeHus
Apwmenun GeHBL

3. CoxpaieHre pacXOZoB Ha IIPOXXUBAHUE: GOJBIINHCTBO aPMAHCKUX CTyAEH-
TOB M3 PErMOHOB M He MMeIOT XWibsi B EpeBaHe, II05TOMy BO BpeMs IaHIEMHH,
Giarozaps Ilepexony Ha JUCTAHIMOHHOe OOydYeHWe, OHU COKPAaTHIH B OCHOBHOM
Pacxo/ipl Ha apeH/y XKUJIbs M TPAHCIIOPT.

To ects, B OCHOBHOM, 5T (AKTOPHI CBS3aHBI C JOCTYIIHOCTBIO, KOTOpas
YaCTUYHO pellaeT AUCTAHIIMOHHOEe 0Opa3oOBaHue.
3a pybOexxoMm ropaszo 6oiblile MeCTa OTBOSUTCS AUCTAHIOHHOMY OOPasOBAHMUIO.
Teicaun YHHUBEPCUTETOB, B TOM YHCJI€ U apMAHCKHX, CTOJKHYJINCh C Pa3IMIHBIMU
mpo6ieMaMHy OpraHM3alMK OGPa3oBaTeNIBHOTO IIPOIlecca B KadeCTBEHHO HOBBIX
ycnoBusx. MccienoBaHuA OKa3bIBAIOT, YTO HE 00OIITOCH Ge3 mpobieM paxe it
YHUBEPCHUTETOB, 3aHHUMAIOIIUX JUAUPYIONe MO3HUUK B (GUHAHCOBOM, TeXHUYEC-
KOM ¥ fpyrux acmekrax. [lociencTBus maHAeMuy He OTPaHUIHBAIOTCA KPAaTKOCPOU-
HBIMM IIOC/TEACTBUAMHU. Ilocie BOCCTaHOBIEHHsS HOPMAJIBHOTO XOZa OOpasOBaHUA
HOCJIeJCTBUA TAHAeMUU OyIyT NPOSBIIATECA B CPeSHECPOYHOH M [OJITOCPOYHOMN
IIEePCIIEKTUBE, BINAA Ha O6paSOBaTeJIBHBIe CTpAaTeTruy U MIPAKTUKH.

LUkphujugty £ 14.04.2023 p.
Qpuunuyl k. 15.05.2023 p.
Cunminfly E nnyuwgpmpyut  25.05.2023 p.
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